
SG1000
The ideal printer for the growing business or ambitious entrepreneur, the 
SG1000 prints on media up to 11˝ x 17˝ (28 x 43 cm) with the standard 
tray. This is perfect for apparel, soft goods, and small or medium-sized 
photo panels. 

The SG1000 has the pro-level print consistency and versatile dimensions 
of its predecessor, the SG800, but has been updated from the inside out. 
In addition to design improvements such as a single roll-bar, the SG1000 
is more energy-efficient, prints with higher resolution, and offers WiFi 
connectivity. This means you’ll enjoy higher quality products and greater 
ease of use, at a price comparable to the previous model. 

The SG1000 is backwards-compatible with SG800 accessories, so if you 
already own a bypass tray for the SG800, you will be able to continue 
using it. This allows you to print on media up to 13˝ x 51˝ (330 x 1295 
mm). 
Like all Sawgrass printers, the SG1000 performs its own automatic 
maintenance cycle, for trouble-free printing. For complete peace of mind, 
the SG1000 is now backed by a 2-year warranty, as well as unlimited tech 
support for the life of the product.  

SG500
The perfect printer for the hobbyist or moonlighter, the SG500 fits 
comfortably on a desktop, and prints on media up to 8.5˝ x 14˝ (22 x 36 
cm). This allows you to apply custom artwork to a wide variety of popular, 
high-margin items, from mugs and coasters to phone cases and awards. 

The SG500 has the compact footprint and rugged reliability of its 
predecessor, the SG400, but has been updated from the inside out. In 
addition to design improvements such as a single roll-bar, the SG500 is 
more energy-efficient, prints with higher resolution, and offers WiFi 
connectivity. This means you’ll enjoy higher quality products and greater 
ease of use, at a price comparable to the previous model. 

The SG500 is backwards-compatible with SG400 accessories, so if you 
already own a bypass tray for the SG400, you will be able to continue using 
it. This allows you to print on media up to 51˝ long (1295 mm).

Like all Sawgrass printers, the SG500 performs its own automatic 
maintenance cycle for trouble-free printing. For complete peace of mind, 
the SG500 is now backed by a 2-year warranty, as well as unlimited tech 
support for the life of the product.  



SG500 SG1000

Maximum 
Media Size

8.5˝ x 14̋  (215 x 355 mm) 11̋  x 17˝ (279 x 431 mm)

With Bypass Tray (Optional)

8.5˝ x 51̋  (215 x 1295 mm)

With Bypass Tray (Optional)

13˝ x 19̋  (330 x 482 mm)

13˝ x 51̋  (330 x 1295 mm)

Resolutions and 
Print Speeds*

High Speed (600x600 dpi) - 15 seconds

High Quality (600x600 dpi) - 29 seconds

Advanced Photo (1200x600 dpi) - 48 seconds

Ultra Fine Photo (4880x1200 dpi) - 6 minutes 40 seconds

Options and Ink Standard Cartridges

C, M, Y, K (31ml)

Extended Cartridges

C, M, Y, K (70ml)

Special 
Features

WiFi connectivity,

4880x1200 dpi resolution,

Next-generation processor,

Self-maintenance mode,

Modulated Dot Technology for 
optimal image output

WiFi connectivity,

4880x1200 dpi resolution,

Next-generation processor,

Self-maintenance mode,

Modulated Dot Technology for 
optimal image output

Physical 
Dimensions

15.75̋  x 17.25̋  x 8.5̋  (399 x 437 x 213 mm) 21̋  x 14.25̋  x 8.5̋  (529 x 360 x 213 mm)

With Bypass Tray, Option Tray, Extended Tray 

15.75̋  x 28.5̋  x 23̋  (399  x 725 x 586 mm)

With Bypass Tray, Option Tray, Extended Tray 

21̋  x 33˝ x 23.75˝ (529 x 525 x 601 mm)

*Based on sample image.




